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SEEG 1: (SEEG44FK) Unit 1: Discuss the new demands for improving the robot

HIR B 13-
I.get information about product improvements from various sources (Reading &
Viewing)
2.get familiar with the structure of hosting a discussion (Preparing for the

structure&Sharpening the skills)
REJ1 B A5

L.interrupt others politely in a discussion (Developing the strategies)
2.host a discussion

HFERGHER:

1. Get the students to get information on the three new demands

2. Get the students to collect opinions from different customers

3. Get the students to host a discussion about the demands for improving the product

4. Get the students to achieve a profound understanding of how to host a business

discussion

SEaG 2. (SEIG44FK) Unit 2 Give feedback on the new demands

51R B -

1.get information about customers' feedback from different sources (Viewing &
Reading)
2.get familiar with the structure of a rejection email (Preparing for the structure)

RE71 B A%:
l.reject demands in a polite and formal way (Sharpening the skills & Developing

the strategies)

2.write a rejection email (Biz practice)

HEEREER:

1.get the students to evaluate the demands for improving the product

2.get the students to reject some demands that do no good to the company
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3.get the students to discuss the feedback from customers and write a rejection email

in a polite and formal way

4.get the students to familiarize themselves with both the structure of a rejection
email and useful expressions that they should use in the email

Sl 3. (SEIG 4 MK Unit 3 Present customer feedback

HIR B 13-

1.listen and read for information about customer feedback (Reading & Viewing)
2.analyze customer feedback
3.get familiar with the structure of a presentation

E71 B Ax:

* deliver a precise and clear presentation

HFEEREER:

1.Get the students to collect opinions from different customers

2.Get the students to deliver a precise and clear presentation

SEUG 4. (SEES44FK) Unit 4 Propose improvements to the sweeping robot

SR B AR

l.analyze and synthesize information about customer feedback

2.get familiar with the structure of a proposal

BE71 B A%:
*write a proposal to improve the sweeping robot

BEEREER:

1. Writing facts and findings
2. 2.Get the students to achieve a profound understanding of how to write a proposal

SEEY 5. (SEIRAAFK) Unit 5 Get to know the logistics industry

AR B3

*get information about the current developments and trends of Amrican logistis

industry from various sources

REJI E AR
1. describe the data in graphs

2.explain graphs moderately

BEEREER:

1.Get the students to familiarize themselves with the structure of a presentation.
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2. how to describe and explain graphs.

(=) FLBIE X RE B ISR R

4 REBFR
1 2 3 4 5
SIS B
HAHE J J J J J
HiE4is J J J J
AR W A J J J J J
Hi% J J J J

M. REBRBHFRT

(B GafRe 5L RN “RERE bR ity ol
(RIIEIES, DR S A AN RIBRNVAG B A0 TARBREE 0 T A, AZHE, #ezdE
gt LIS AANFRBIEET R REWIE . B, R
BRAA R 0BES, EMRIEAEM, Bi R E MBSt 85583tk HE M
NILETR

(ESGORR 5E) “REEEY @A BoE A RIS S,
HRANFEES A, IFEMBE A EIIBES, R AP
Brf,  AHMEPREEAT YL ot 9 A5 T IS A7 5 458 e P 7 B2 3T I g
PN SSRGS 5K AR SS SE R, AL, 22 > AR 5
BRI AT 55 P it B ) B b4 RE L VERHE RN % ROl RE R e 2 g A0
FHEAEEN, BEAANED LEE, PAE S IEHZEE S 24
BREHLATHE 2 BRI W SRS IR E M BRI RS

R R, FUTEE M E SIS, AR B EA ISR S 5N E1E,
PR Z 5iTie, SR, HEEFRE MU RRA R A, BFRE S
HERE ), HIB\NEAERES ), MRS BME, HRRIRE K.

F RIEE

IIEI\ ‘qz SE IO — .
o | = LE" w2 ot




SJQU-QR-JW-056 (A0)

1 2 3 4 5

1 55% HIR AR 40 40 20 100
X1 | 15% Sk R 25 25 20 20 10 100
X2 | 15% BEE R R 30 | 30 20 20 100
X3 | 15% ek 58, RN 20 | 20 20 20 20 100

75y HittFEEIREARY 6

off




