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	课程单元名称
	Unit 1：Discuss the new demands for improving the robot



	本次授课目的与要求

Upon completion of this unit, the T is expected to enable Ss to:

•
get information about product improvements from various sources (Reading & Viewing)

•
get familiar with the structure of hosting a discussion (Preparing for the structure&Sharpening the skills)

•
interrupt others politely in a discussion (Developing the strategies)

•
host a discussion (Biz practice)



	教学设计思路

Sign in→ explanation and exploration →reading→discussion→explanation and exploration→comment→assignment

BB Platform: teaching resources （outside classroom self study)

QQ Group: live streaming (mandatory attendance )

WeChat:Discussion( free participation outside the classroom)



	本次教学重点与难点

1. Get the students to get Information on the three new demands

2. Get the students to collect opinions from different customers

3. Get the students to host a discussion about the demands for improving the product

4. Get the students to achieve a profound understanding of how to host a business discussion



	教学内容提要及时间分配
	教学方法与手段设计

	In class:

•
Case 1 (Case briefing) (15mins)

•
Starting up (Unit 1) (5mins)

•
Taking in (Unit 1) (25mins)

[image: image2.png]¢ Introduce “Reading” and guide Ss to
discuss the questions in Activity 1.

* Guide Ss to read the email by Tom Stone
and check Ss’ answers to Activity 3.

* Proceed with the passage by telling Ss to
work in pairs on the activities and asking
some pairs to share their ideas about the
three new demands.

 Explain the language focus.





[image: image3.png]¢ Introduce “Viewing” and guide Ss to
discuss the question in Activity 1.

e Watch the video clip and check Ss’
answers to Activity 2.

¢ Explain the language focus.

¢ Organize pair discussion and ask Ss
to make a summary of the customers’

opinions.




•
Building up (Unit 1) (5mins)

[image: image4.png]e Guide Ss to discuss the question in
Activity 1.

¢ Introduce the structure of a discussion
by doing Activity 2.




•
Elaborating on the required structure, skills and strategies (20mins)

[image: image5.png]° Guide Ss to discover how to introduce
the topic, make transitions and invite
speakers, and wrap up a discussion
by doing the activities.

¢ Explain the skills.





 EMBED PBrush  [image: image6.png]¢ Ask Ss to find out how to interrupt
politely in a discussion by doing the
activities.

e Explain the importance of politeness
in interrupting others in a discussion.




•
Asking Ss to present the biz practice and giving comments (15mins)

[image: image7.png]¢ Encourage Ss to carry out “Biz practice” by
explaining the steps in the Students’ Book.

¢ Ask Ss to host their own discussion after class.

e Invite Ss to share their discussion in class and
give comments and feedback.





	1.学习共同体

2.互动学习：师生互动、学生互动

3.翻转学习：BB平台、互联网等

3.启发性：深度思考的问题

4.系统性：知识的整合

5.巩固性：课内课外练习

6.实践性：课内课外讨论和阅读实践

7.自主学习：自我监控，自我评定

8.小组合作：组内模拟讨论

9.跨文化思维

	•
Homework (5mins)

After class

•
Carrying out (Unit 1)

•
Looking beyond (Unit 1)
•
Reflecting on and summarizing Unit 1

	

	课外复习、预习要求及作业布置

1）完成Carrying Out部分New Demands for improving the robot 相关讨论结果表格

2）完成Looking Beyond部分What is the Future of Technology in Education?阅读篇目



	课后反思
	略
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	课程单元名称
	Unit 2：Give feedback on the new demands



	本次授课目的与要求

Upon completion of this unit, the T is expected to enable Ss to:

•
get information about customers' feedback from different sources (Viewing & Reading)

•
get familiar with the structure of a rejection email (Preparing for the structure)

•
reject demands in a polite and formal way (Sharpening the skills & Developing the strategies)

•
write a rejection email (Biz practice)



	教学设计思路

Sign in→ explanation and exploration →reading→discussion→explanation and exploration→comment→assignment

BB Platform: teaching resources （outside classroom self study)

QQ Group: live streaming (mandatory attendance )

WeChat:Discussion( free participation outside the classroom)



	本次教学重点与难点

1.Get the students to valuate the demands for improving the existing product

2.Get the students to reject some demands that do no good to the company

3.Get the students to discuss the feedback from customers and write a rejection email in a polite and formal way
4.Get the students to familiarize themselves with both the structure of a rejection email and useful expressions that they should use in the email

	教学内容提要及时间分配
	教学方法与手段设计

	Before class:

•
Previewing Taking in (Unit 2)
In class:

•
Starting up (Unit 2) (5mins)

•
Taking in (Unit 2) (25mins)


[image: image9.png]* Introduce “Viewing” and guide Ss to
discuss the question in Activity 1.

* Watch the video clip and check Ss’
answers to Activity 2.

* Explain the language focus.

* Organize pair discussion and ask Ss
to make a summary of the different
opinions in the video clip.





[image: image10.png]« Introduce “Reading” and guide Ss
to discuss the question in Activity 1.

o Guide Ss to read the report on
customers’ feedback and check Ss’
answers to Activity 3.

« Explain the language focus.




•
Building up (Unit 2) (5mins)

[image: image11.png]© Guide Ss to discuss the question in Activity 1.
o Introduce the structure of a rejection email
by doing Activity 2.




•
Elaborating on the required structure, skills and strategies (20mins)


[image: image12.png]* Guide Ss to discover how to express
rejection and how to choose the proper
language style by doing the activities.

e Explain the skills.





[image: image13.png]* Ask Ss to find out the balance between
firmness and politeness in a rejection email
by doing the activities.

o Explain the importance of being polite in
writing a rejection email.




•
Asking Ss to present the biz practice and giving comments (15mins)

[image: image14.png]« Encourage Ss to carry out “Biz practice” by
explaining the steps in the Students’ Book.

o Ask Ss to write their own rejection email after class.

« Invite Ss to share their writing in class and give

comments and feedback.





	1.学习共同体

2.互动学习：师生互动、学生互动

3.翻转学习：BB平台、互联网等

3.启发性：深度思考的问题

4.系统性：知识的整合

5.巩固性：课内课外练习

6.实践性：课内课外讨论和阅读实践

7.自主学习：自我监控，自我评定

8.小组合作：组内模拟讨论

9.跨文化思维

	•
Homework (5mins)
After class

•
Carrying out (Unit 2)

•
Looking beyond (Unit 2)
•
Reflecting on and summarizing Unit 2 and the Case

	

	课外复习、预习要求及作业布置

1）完成Carrying Out 部分Customers’ Feedback表格并撰写Rejection Email

2）完成Looking Beyond部分VR’s Future in Education is Becoming Tangible阅读篇目



	课后反思
	略
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	课程单元名称
	Unit 3：Present customer feedback



	本次授课目的与要求

Upon completion of this unit, the T is expected to enable Ss to:

•
listen and read for information about customer feedback (Viewing & Reading)

•
analyze customer feedback (Viewing & Reading)

•
get familiar with the structure of a presentation (Preparing for the structure)

•
deliver a precise and clear presentation (Sharpening the skills & Developing the strategies & Biz practice)



	教学设计思路

Sign in→ explanation and exploration →reading→discussion→explanation and exploration→comment→assignment

BB Platform: teaching resources （outside classroom self study)

QQ Group: live streaming (mandatory attendance )

WeChat:Discussion( free participation outside the classroom)



	本次教学重点与难点

1.Get the students to collecte and analyze customer feedback on the appearance and performance of the product

2. Get the students to utilize business presentations as a means of selling an idea or product 

3. Get the students to deliver a clear and precise presentation
4. Get the students to achieve a profound understanding of how to make a business presentation


	教学内容提要及时间分配
	教学方法与手段设计

	Before class:

•
Previewing Taking in (Unit 3)


[image: image16.png]* Introduce “Viewing” and guide Ss to
discuss the question in Activity 1.

* Watch the video clip and check Ss’
answers to Activity 2.

* Explain the language focus.

* Organize pair discussion and ask Ss
to make a summary of the customers’
opinions.




In class:

•
Starting up (Unit 3) (5mins)

•
Taking in (Unit 3) (25mins)

[image: image17.png]¢ Introduce “Reading” and guide Ss to
discuss the question in Activity 1.

* Guide Ss to read the customer feedback
and check Ss’ answers to Activity 3.

* Proceed with the passages by telling
Ss to work in pairs on the activities and
asking some pairs to share their ideas
about the customer feedback.

* Explain the language focus.




•
Building up (Unit 3) (5mins)

[image: image18.png]» Guide Ss to discuss the question in
Activity 1.

* Introduce the structure of a
presentation by doing Activity 2.




•
Elaborating on the required structure, skills and strategies (20mins)


[image: image19.png]* Guide Ss to discover how to summarize
information and how to use transitional
words and expressions to indicate
sequence and addition by doing the
activities.

« Explain the skills.





[image: image20.png]¢ Ask Ss to find out how to deliver ideas
in a precise and clear way by doing the
activities.

° Explain the importance of delivering
ideas in a precise and clear way in a
presentation.




•
Asking Ss to present the biz practice and giving comments (15mins) 

[image: image21.png]* Encourage Ss to carry out “Biz practice” by
explaining the steps in the Students’ Book.

* Ask Ss to prepare their own presentation
after class.

e Invite Ss to share their presentation in class
and give comments and feedback.





	1.学习共同体

2.互动学习：师生互动、学生互动

3.翻转学习：BB平台、互联网等

3.启发性：深度思考的问题

4.系统性：知识的整合

5.巩固性：课内课外练习

6.实践性：课内课外讨论和阅读实践

7.自主学习：自我监控，自我评定

8.小组合作：组内模拟讨论

9.跨文化思维

	•
Homework (5mins)

After class

•
Carrying out (Unit 3)

•
Looking beyond (Unit 3)
•
Reflecting on and summarizing Unit 3

	

	课外复习、预习要求及作业布置

1）完成Carrying Out 部分Collect Customer Feedback表格

2）完成Looking Beyond部分AI Finally Stepped Into Our Everyday World阅读篇目



	课后反思
	略
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	课程单元名称
	· Unit 4：Propose improvements to the sweeping robot（Starting up, Taking in）（Building up, Carrying Out）


	本次授课目的与要求

Upon completion of this unit, the T is expected to enable Ss to:

•
analyze and synthesize information about customer feedback (Reading & Viewing)

•
get familiar with the structure of a proposal (Preparing for the structure)

•
provide enough evidence to support a proposal (Sharpening the skills)

•
write a proposal to improve the sweeping robot (Biz practice)



	教学设计思路

Sign in→ explanation and exploration →reading→discussion→explanation and exploration→comment→assignment

BB Platform: teaching resources （outside classroom self study)

QQ Group: live streaming (mandatory attendance )

WeChat:Discussion( free participation outside the classroom)



	本次教学重点与难点

1. Get the students to learn how to write a proposal to improve the sweepign robot.
2. Get the students to achieve a profound understanding of how to write an effective proposal


	教学内容提要及时间分配
	教学方法与手段设计

	In class:

•
Starting up (Unit 4) (5mins)

•
Taking in (Unit 4) (25mins)

[image: image23.png]* Introduce “Reading” and guide Ss to
discuss the question in Activity 1.

¢ Guide Ss to read the minutes of
GTech’s meeting and check Ss’
answers to Activity 3.

= Proceed with the passage by telling Ss
to work in pairs on the activities and
asking some pairs to share their ideas
about the minutes.

* Explain the language focus.





[image: image24.png]* Introduce “Viewing” and guide Ss to
discuss the question in Activity 1.

* Watch the video clip and check Ss’
answers to Activity 2.

* Explain the language focus.

* Organize pair discussion and ask Ss
to make a summary of the different
opinions in the video clip.




•
Building up (Unit 4) (10mins)

[image: image25.png]* Guide Ss to discuss the question in
Activity 1.

* Introduce the structure of a proposal
by doing Activity 2.




•
Elaborating on the required structure, skills and strategies (25mins)

[image: image26.png]¢ Guide Ss to discover how to make
suggestions and how to write facts
and findings by doing the activities.
e Explain the skills.





[image: image27.png]* Ask Ss to find out how to
provide convincing evidence for
recommendations by doing the activities.
¢ Explain the importance of
providing convincing evidence for
recommendations.




•
Asking Ss to present the biz practice and giving comments (20mins)


[image: image28.png]* Encourage Ss to carry out “Biz practice” by
explaining the steps in the Students’ Book.

¢ Ask Ss to write their own proposal after class.
« Invite Ss to share their proposal in class and

give comments and feedback.




•
Homework (5mins)

	1.学习共同体

2.互动学习：师生互动、学生互动

3.翻转学习：BB平台、互联网等

3.启发性：深度思考的问题

4.系统性：知识的整合

5.巩固性：课内课外练习

6.实践性：课内课外讨论和阅读实践

7.自主学习：自我监控，自我评定

8.小组合作：组内模拟讨论

9.跨文化思维

	After class

•
Carrying out (Unit 4)

•
Looking beyond (Unit 4)
•
Reflecting on and summarizing Unit 4

	

	课外复习、预习要求及作业布置

1）完成Carrying Out 部分Get Customer Feedback and Solutions表格

2）撰写Carrying Out 部分Business Proposal


	课后反思
	略
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	课程单元名称
	Looking Beyond（How to make a presentation? How to write a Proposal）
Case Briefing （Case 3 What does the data mean?）

Unit 5：Get to know the logistics industry（Starting up, Taking in）



	本次授课目的与要求

Upon completion of this unit, the T is expected to enable Ss to:

•
get familiar with the structure of a presentation and a proposal (Preparing for the structure)

•
provide enough evidence to support a proposal (Sharpening the skills & Developing the strategies)

•
write a proposal to improve the sweeping robot (Biz practice)
•
get information about the current developments and trends of American logistics industry from various sources (Listening and Reading)


	教学设计思路

Sign in→ explanation and exploration →reading→discussion→explanation and exploration→comment→assignment

BB Platform: teaching resources （outside classroom self study)

QQ Group: live streaming (mandatory attendance )

WeChat:Discussion( free participation outside the classroom)



	本次教学重点与难点

1. Get the students to get related information of data in industries
2. Get the students to know how to make a presentation
3. Get the students to know how to write a proposal


	教学内容提要及时间分配
	教学方法与手段设计

	In class:

•
Looking Beyond（How to make a presentation? How to write a Proposal）（40mins）


[image: image30.png]* Guide Ss to discuss the question in
Activity 1.

* Introduce the structure of a presentation
by doing Activity 2.





[image: image31.png]¢ Guide Ss to discover how to use formal
language by doing the activities.
© Explain the skill.





[image: image32.png]* Guide Ss to discuss the question in
Activity 1.

* Introduce the structure of a proposal
by doing Activity 2.





[image: image33.png]¢ Guide Ss to discover how to make
suggestions and how to write facts
and findings by doing the activities.
e Explain the skills.




•
Case 3 (Case briefing) (15mins)

[image: image34.png]Introduce “Listening” and guide Ss to
discuss the question in Activity 1.

Listen to the audio clip and check Ss’
answers to Activities 2 and 3.

Explain the language focus.

Organize pair discussion and ask Ss to
share their impression of the oral report on
the market research.




•
Starting up (Unit 5) (5mins)

•
Taking in (Unit 5) (25mins)

[image: image35.png]Introduce “Reading” and guide Ss to
discuss the question in Activity 1.

Guide Ss to read the passage and check
Ss’ answers to Activity 3.

* Proceed with the passage by telling Ss to
work in pairs on the activities and asking
some pairs to share their ideas on the
developing trends of GTech’s robots for
the logistics industry.

Explain the language focus.




•
Homework (5mins)

After class

•
Reflecting on and summarizing Case 1-2

	1.学习共同体

2.互动学习：师生互动、学生互动

3.翻转学习：BB平台、互联网等

3.启发性：深度思考的问题

4.系统性：知识的整合

5.巩固性：课内课外练习

6.实践性：课内课外讨论和阅读实践

7.自主学习：自我监控，自我评定

8.小组合作：组内模拟讨论

9.跨文化思维

	课外复习、预习要求及作业布置

1）完成Looking Beyond部分Using VR and Gamification to Personalize Therapy阅读篇目


	课后反思
	略
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	课程单元名称
	Unit 5：Get to know the logistics industry（Building up, Carrying Out）
Unit 6：Analyze new demands of end users（Starting up, Taking in）


	本次授课目的与要求

Upon completion of this unit, the T is expected to enable Ss to:

•
get familiar with the structure of an industry report (Preparing for the structure)

•
describe the data in graphs (Sharpening the skills)

•
explain graphs moderately (Developing the strategies)

•
get information about end users’ demands from various sources (Reading & Viewing)


	教学设计思路

Sign in→ explanation and exploration →reading→discussion→explanation and exploration→comment→assignment

BB Platform: teaching resources （outside classroom self study)

QQ Group: live streaming (mandatory attendance )

WeChat:Discussion( free participation outside the classroom)



	本次教学重点与难点

1. Get the students to know how to write an industry report
2. Get the students to know how to describe the data in graphs and how to explain graphs moderately
3. Get the students to know more and have a better understanding about the logistics industry

4. Get the students to find information about the end users’ demands and expectations in the logistic industry


	教学内容提要及时间分配
	教学方法与手段设计

	In class:

•
Building up (Unit 5) (15mins)

[image: image37.png]* Guide Ss to discuss the question in
Activity 1.

e Introduce the structure of an industry
report by doing Activity 2.




•
Elaborating on the required structure, skills and strategies (10mins)


[image: image38.png]© Guide Ss to discover how to describe
the data in graphs by doing the
activities.

o Explain the skill.





[image: image39.png]© Ask Ss to explain graphs moderately
by doing the activities.

* Explain the importance of focusing on
main points and grouping similar data
together.




•
Asking Ss to present the biz practice and giving comments (20mins)

[image: image40.png]¢ Encourage Ss to carry out “Biz practice” by
explaining the steps in the Students’ Book.

e Ask Ss to create their own industry report
after class.

* Invite Ss to share their report in class and
give comments and feedback.




•
Carrying out (Unit 5) (10mins)
•
Starting up (Unit 6) (5mins)
•
Taking in (Unit 6) (25mins)


[image: image41.png]¢ Introduce “Viewing” and guide Ss to discuss
the question in Activity 1.

* Watch the video clip and check Ss’ answers
to Activity 2.

* Explain the language focus.

 Organize pair discussion and ask Ss to share
their summary of the conversation in the
video clip.





[image: image42.png]e Introduce “Reading” and guide Ss to discuss
the question in Activity 1.

e Guide Ss to read the report on customer
expectations in the industry of transportation
and logistics and check Ss’ answers to
Activity 3.

¢ Proceed with the passage by telling Ss to
work in pairs on the activities and asking
some pairs to share their ideas about the
features of a new type of robot for the
logistics industry.

e Explain the language focus.




•
Homework (5mins)

	1.学习共同体

2.互动学习：师生互动、学生互动

3.翻转学习：BB平台、互联网等

3.启发性：深度思考的问题

4.系统性：知识的整合

5.巩固性：课内课外练习

6.实践性：课内课外讨论和阅读实践

7.自主学习：自我监控，自我评定

8.小组合作：组内模拟讨论

9.跨文化思维

	After class

•
Looking beyond (Unit 5)
•
Reflecting on and summarizing Unit 5
	

	课外复习、预习要求及作业布置

1）完成Carrying Out 部分Get Customer Feedback and Solutions表格并撰写Business Proposal

2）完成Looking Beyond部分AI-powered Customer Service Delivery阅读篇目）


	课后反思
	略
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	课程单元名称
	Unit 6：Analyze new demands of end users（Building up, Carrying Out）
Looking Beyond（How to draft a report or a summary）

U7 Creating an effective PPT; U7 Making a Presentation


	本次授课目的与要求

Upon completion of this unit, the T is expected to enable Ss to:

•
get familiar with the structure of a report, a presentation or a summary (Preparing for the structure)

•
explain technical terms (Sharpening the skills)

•
prioritize end users’ demands reasonably (Developing the strategies)

•
attract the audience’s attention with an effective PPT (Developing the strategies)
•
write a summary: Analyze new demands of end users (Biz practice)



	教学设计思路

Sign in→ explanation and exploration →reading→discussion→explanation and exploration→comment→assignment

BB Platform: teaching resources （outside classroom self study)

QQ Group: live streaming (mandatory attendance )

WeChat:Discussion( free participation outside the classroom)



	本次教学重点与难点

1. Get the students to write a report or a summary to analyze new demands of end users
2. Get the students to know how to explain technical terms

3. Get the students to know how to priortize customers’ demands in the summary


	教学内容提要及时间分配
	教学方法与手段设计

	In class:

•
Building up (Unit 6) (5mins)

•
Elaborating on the required structure, skills and strategies (20mins)

[image: image44.png]* Guide Ss to discuss the question in
Activity 1.

* Introduce the structure of a
summary by doing Activity 2.





[image: image45.png]* Guide Ss to discover how to
explain technical terms by doing
the activities.

* Explain the skill.





[image: image46.png]e Ask Ss to prioritize customers’
demands appropriately by doing
the activities.

e Explain the importance of
prioritizing customers’ demands
appropriately.




•
Asking Ss to present the biz practice and giving comments (15mins)

[image: image47.png]e Encourage Ss to carry out “Biz practice” by
explaining the steps in the Students’ Book.

¢ Ask Ss to create their own summary after class.
* Invite Ss to share their summary in class and

give comments and feedback.




Case 4 (Case briefing) (15mins)

•
Starting up (Unit 7) (5mins)

•
Present Ss with strategies of Creating an effective PPT and how to make a presentation (25 mins)

[image: image48.png]¢ Guide Ss to discover what an effective
PPT is like and how to attract the
audience’s attention by doing the
activities.

¢ Explain the importance of creating
an effective PPT and attracting the
audience’s attention.




•
Homework (5mins)

After class

•
Looking beyond (Unit 6)
•
Reflecting on and summarizing Unit 6-7

	1.学习共同体

2.互动学习：师生互动、学生互动

3.翻转学习：BB平台、互联网等

3.启发性：深度思考的问题

4.系统性：知识的整合

5.巩固性：课内课外练习

6.实践性：课内课外讨论和阅读实践

7.自主学习：自我监控，自我评定

8.小组合作：组内模拟讨论

9.跨文化思维

	课外复习、预习要求及作业布置

1）完成Carrying Out 部分Get Information表格并撰写Summary

2）完成Looking Beyond部分How Will AI Impact Transportation阅读篇目）

3）准备小组或个人Presentation


	课后反思
	略


上 海 建 桥 学 院

  语言综合技能与实践   课程教案

周次8  第1次课   学时 2               教案撰写人：[image: image49.png]



	课程单元名称
	Final Exam


	本次授课目的与要求

Upon completion of this session, the T is expected to emphasize the process of comprehensively evaluationg students' overall mastery of the course.


	教学设计思路

Model test 

	本次教学重点与难点

Get the students to finish all the tasks in Final Exam


	教学内容提要及时间分配
	教学方法与手段设计

	In class:

•
Final Exam (80 mins) 
	当堂测试

	课外复习、预习要求及作业布置

无


	课后反思
	略
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